	Coaching at end of life 18/11/15 – Musgrave Park Hospital Church, Belfast
Rev Don Eisenhauer

Evaluation summary

	

	65 people present. 37 chaplains. 28 other healthcare professionals, including bereavement coordinators, nursing staff, nursing sisters, palliative care nursing staff, social workers, physios, nursing auxiliaries, dieticians, mortuary staff, theatres staff and occupational therapists. 55 evaluations returned.

	Please circle a box on the number scale (1-6)

	

	1. What is your overall assessment of this training?
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	Please tick one box
	
	

	2. Was the length of the training appropriate to cover the subject?
	
	
	Yes
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	3. How would you rate the instructor/ facilitator?
	
	
	Excellent
	
	
	Very Poor
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	Please tick one box to represent the statement that is the most applicable to you

	4. Please indicate the main benefit from participating in this training.
	
	1. Meet corporate objectives/targets
	0

	
	
	2. Meet departmental/team objectives/targets
	1

	
	
	3. Meet personal objectives/targets
	5

	
	
	4. Progress my career 
	0

	
	
	5. Improve my personal practice
	52

	
	
	6. Meet a requirement of current job role
	1

	
	
	
	

	Please tick one box to represent the statement that is the most applicable to you

	5. What, if anything, will improve this training?
	
	1. More theory & discussion/less practical activity
	2

	
	
	2. Less theory & discussion/more practical activity
	2

	
	
	3. Pitch at higher level
	1

	
	
	4. Pitch at lower level
	0

	
	
	5. More workplace examples/case studies
	8

	
	
	6. No improvement necessary
	38

	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	

	6. What have you learned that will help you in practice? 
- Silence is good. I'm now brave enough to "go there" & be silent with someone.

- That everything can't be fixed, and that's OK. I'm still doing a good job!

- That just as the griever is the expert in their grief, so too is the dying person the expert in their dying. To honour this, stand alongside & be present is the key to helping people at this important time in their life journey.

- Hearing about the coach approach for eol conversations. 

- Embrace the silence, to facilitate people to find their own solutions. Need for follow up.

- This has helped affirm for me that current sessions I provide for staff are along the right lines, but has challenged me to consider follow up.

- Particularly liked the expression, "a safe place." I find this concept a beautiful & challenging one; a concept that honours the sacredness of the other person.

- Encouragement to treat grieving, dying, hurting person as a whole person.

- To allow the silence to facilitate the person's thoughts & bring forward further discussion rather than jump in.

- Valuable skills & knowledge & how to best deal/advise in these situations.

- Affirmed my own practice but the invitation to identify boundaries so patient/griever knows also & shares. Affirmed in letting other person lead. Importance of equipping them for new norm.

- Getting worse is getting better.

- How to talk with patients & families at end of life attentively.

- Have learned to listen more & let my patient's thought process guide our conversation.

- Nature of questions/goal/parameters/boundaries.

- To be here & present in the here & now. Listen! Silence is OK. How to get the best out of people.
- We all have the answers - it's facilitating them & helping them by knowing I care.

- New approach of coaching perfect for all h/c professionals dealing with end of life.

- I will aspire to become a "reformed fixer." New perspective on dementia.

- Offers time for reflection & areas that we can develop such as bereavement support.

- Importance of listening & letting the person find their end goal.

- The necessity for a community dimension to acute health-service chaplaincy.

- Now have new glasses on to see how to deal with these various issues.

- Confirms some of my current practice & challenges me to look at it differently.

- That we learn more by focussing on where the other is at.

- No time limit on grief. No two people are the same.

- Examples to use in bereavement support.

- Not jumping in to try & fix people.
- New perspective on how to speak (or not). The 5 things!

- More re-learned than learned. It's their agenda.

- Helping people to live until they die.

- Realising people can be in a safe place in their pain. Boldly going where most don't want to go!

- To keep the dragonfly before me.

- Whole sense of quality of listening.

- Allowing people to feel the pain. Allowing people time & space to express the pain.

- Everything today will be useful in my everyday practice.

- Needs to be more priority given to this.

- More confident about drawing alongside someone.

- How to treat people when they need it most.

- The question - Where do you want to get to?

- Has encouraged & refined knowledge & skills. Good to have it focussed again.

7. 


	

	Any further comments?
- Really enjoyed the case studies/examples.

- An excellent training day.

- Would be beneficial training for all within healthcare.

- Loved every moment. Am interested in images/metaphors of dying & importance of exploring these & normalising these.

- The commodification of grief support is a sad indictment of our society.

- Inspirational & motivational. One of the best study days I have ever attended. The significance of the dragonfly.

- Would highly recommend to all h/c professionals especially doctors & GPs.

- Have learned how to deal with my grief. Feel still so much more to learn.

- Would have liked bit more about the initial working with the bereaved, i.e. when they have just received bad news.

- Most worthwhile.

- Very passionate & thought-provoking day.

- The dying teach us to live.

- Thank you for opening it up to other staff in NHS.

- Will put it to good use.

- Most interested in furthering my understanding of this subject.

- Would love to send more staff to this day. Can he come back?

- Would have liked more on eol care of dying person, not so much on bereaved person.

- Could have listened for the whole 142 hours.

- Great to have multidisciplinary participation. More of the same together.

- It is a long time since I found a course so helpful.

- Certainly a new & positive approach to death & dying & gives me confidence in my work to walk the journey with the dying.

- Thank you for organising it.

	

	

	


